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Survey Methodology

Info Sapiens
. In Ukraine, the Consumer Confidence Index is determined through a random survey of domestic householdsj\ 2
. Each wave involves 1,000 respondents aged over 16.

. The sample is representative by gender and age, settlement size and type (by considering city and village population).
. The margin of error is 3.2%.

Attention!

. Starting from April 2014, Crimea was excluded from CClI survey.

. Starting from June 2014 the sample was widened in terms of age (now the target audience is people aged over 16, who
live all over Ukraine, urban and rural population — comparing to people aged 15-59, as it was before). The changes are
made to improve the quality of survey information and make it comparable with other countries of Europe.

. To compare the information over a long period, data on general indices was weighted and designed to meet the single
structure. If you use information in the long-term period, please update it.

CCI Survey in Ukraine which have been conducted by GfK Ukraine is provided by Info Sapiens company since 2079.

Due to a global reorganization of GfK companies, social and political research businesses in 26 countries including Ukraine were sold.
Info Sapiens company was created by the employees of former Departments of Socio-Political Research, Consumer Product Research,
Qualitative Research, Field, EDP and Quality Control.
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Consumer Confidence Index and other indices

pessimists prevail optimists prevail
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In October, 2021, the Consumer Confidence Index of
Ukrainians has slightly decreased and equals 68.8 points. A
decrease in the indicator was caused by the decline in the
Index of Propensity to Consume.

The indices of Expected Changes in Unemployment and
Devaluation Expectations have slightly improved, while the
Index of Inflationary Expectations has slightly deteriorated by
1.7 points.

* Unlike other indices, this factors have the reverse scale: high
expectations stand for pessimists prevailing, low expectations — for
optimists prevailing.



Consumer Confidence Index and other indices: dynamics
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* Unlike other indices, these factors have the reverse scale: high expectations stand for pessimists prevailing, low expectations — for optimists prevailing.
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Consumer Confidence Index and other indices by region

Kyiv North West Center South East 0
Index of Current Personal Financial 758 ~ 49.7 754 556  60.6 393 Info Sapiens
________________________ Standing (1) +150 __+0.8___+65 __-121__ +180 185 N
Index of Expected Changes in Personal - 90.5 569 1076 554 643 543 | 5Qoctober, different dynamics was observed in different regions of
.. FnancialStanding(2) 1154 36 _ +355 _-212 111 130 |  Ukraine.
Index of Expected Economic Conditionsin  70.4 527  81.1 50.2 60.4  50.8 Positive dynamics is observed:

in Kyiv, the Consumer Confidence Index increased by 16 points.
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____________________________________ +179 __+22  +#115 __-76____-34 __-34_ the Index of Expected Changes in Personal Financial Standing
. 128.6 60.0 72.4 72.2 70.3 67.7 increased the most;
Index of Propensity to Consume (X5) - - - == ------==-------------—-----------—--- . ) ) )
+27.4 7.7 9.8 6.1 +3.1 -22.4 | ~ Inthe South, the indices of Current Personal Financial Standing,
. Expected Changes in Personal Financial Sanding and Expected
93.3 58.2 86.5 60.0 65.0 55.7 ; 2
Consumer Confidence Index ((;CI% mean Do AP TeT PR PR Economic Conditions in the Country Over the Next Year,
X1x2x3x4X5 4160 22 496  -121  +7.4  -12.3 increased:
Index of the Current Situation (ICS) mean 102.2 548 739 639 655 535 | Stable CClis observed:
______________________________ )f1_')_(§__t2_1_-_2___:3-_4_____'_1;7_____:Q-}____tl_Q-_ES___:Z_Q-?__ - inthe North, a slight decline in the index is caused by a decrease
Index of Economic Expectations (IEE)  87.3 605 949 574 647 572 in the Inde>f of Propensity to Consume.
meanx2x3x4 105 13 171 140 153 6.8 Negative CCl is observed:
‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ - in the Center and in the East, there was a decreasein the
______________________________________________________________________________ Consumer Confidence Index by 12 points. In these regions,
Index of Expected Changesin 124.0 1483 1231 1444 1304 136.2 negative dynamics was recorded for all components of the
Unemployment (IECU)* .35 .58  -129 _ +33 _ +3.9 _ +2.3 index.
Index of Inflationary Expectations (IIE)* - 193.7 196.7 1908 1936 1901 1873 Index of Expected Changes in Unemployment improved in the
283 05 - +56 +45 28  -05 West and in the North. In the West and in the Center, Inflationary
. . . 1193 1349 1253 1396 1359 140.9 Expectations deteriorated the most. Devaluation Expectations
Index of Devaluation Expectations (IDE)* - 129 68 TH3a Tioa T lae 51 have significantly improved in Kyiv and in the West.

*Unlike other indices, these factors have the reverse scale: high expectations stand for
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Main indices by region: dynamics

== Index of the Current Situation (ICS)

== Consumer confidence index (CCI)

= Index of Economic Expectations (IEE)
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Consumer Confidence Index and other indices by settlement size
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Small town

Midsize city

Big city
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In October, the consumer confidence slightly improved among
the residents of villages, small and midsize cities, while, on the
contrary, it worsened among the residents of big cities.

Indices of Current and Expected Financial Standing and
Expected Economic Conditions have improved among rural
residents.

In small towns, all components of the index have improved
except for the Propensity to Consume.

In midsize cities, the Index of Expected Economic Conditions in
the Country Over the Next 5 Years have significantly improved.

In big cities, the Consumer Confidence Index decreased by 17.1
points. Negative dynamics is recorded for all components of
the index.

Index of Expected Changes in Unemployment worsened in big
cities and improved in villages. Inflationary Expectations
deteriorated in big cities. Index of Devaluation Expectations
improved among the residents of villages, small and midsize
towns, however it worsened in big cities.

* Unlike other indices, these factors have the reverse scale: high
expectations stand for pessimists prevailing, low expectations —
for optimists prevailing.



Main Indices by settlement size: dynamics

== Index of the Current Situation (ICS) == Consumer confidence index (CCI) = Index of Economic Expectations (IEE)
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Consumer Confidence Index and other indices by age

Index of Expected Changes in Personal Financial
Standing (x2)

Index of Expected Economic Conditions in the
Country Over the Next Year (x3)
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In October, it was not observed significant dynamics in the
Consumer Confidence Index among the different age groups. A
slight increase in the index was recorded in the age groups 31-45
and 46-50 years old. There was a slight decrease in the value
among the population aged 16-30 and 60 years old and more.

The youngest population aged 16-30 rated the Expected Economic
Conditions in the Country Over the Next Year and the Propensity to
Consume lower.

The Index of Expected Economic Conditions in the Country Over the
Next 5 Years improved among Ukrainians aged 31-45 years old.

The Index of Expected Economic Conditions in the Country Over the
Next Year increased among the population aged 46-59 years old.

In October, the population aged 60 years old rated Propensity to
Consume lower.

The Index of Expected Changes in Unemployment improved among
the population aged 60 and more, and aged 16-30 years old. The
largest deterioration in inflationary expectations was recorded
among the population aged 16-30 years old. Devaluation
expectations improved among all groups.

* Unlike other indices, these factors have the reverse scale: high
expectations stand for pessimists prevailing, low expectations — for
optimists prevailing.
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Main indices by age: dynamics

== Index of the Current Situation (ICS) === Consumer confidence index (CCl) = Index of Economic Expectations (IEE)
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Consumer Confidence Index and other indices by income level
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In October, consumer confidence has slightly decreased among
the population with average and below average income groups,
and increased among the population with above average
income.

In the below average income group, all indices decreased.

In the average income group, the Indices of Propensity to
Consume and Expected Economic Conditions in the Country
Over the Next Year worsened.

In the above average income group, there was an increase in
the indices of Current and Expected Changes in Personal
Financial Standing, as well as Expected Economic Conditions in
the Country Over the Next 5 Years.

The Index of Expected Changes in Unemployment improved
among the population with below average income and
worsened among the population with average income.
Inflationary Expectations have not changed significantly.
Devaluation expectations worsened among all groups.

* Unlike other indices, these factors have the reverse scale: high
expectations stand for pessimists prevailing, low expectations —
for optimists prevailing.
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Main indices by income level: dynamics

== Index of the Current Situation (ICS) == Consumer confidence index (CCl) = Index of Economic Expectations (IEE)
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Financial statement

WHAT COULD YOU SAY ABOUT THE FINANCIAL STATEMENT OF YOUR FAMILY?

o/ ofm 3% 4% 2% 0% 0% 0/ 0% 2% % %
Difficult to answer 2 W 2% W 3% ra Bd B3 BEd Bd Bl EBZ 3% M 4%
. \ 13% 0 Income above
H \ggrt:]zrr:ffford anything we need at any 109 I 23% [l 19%|f 15% 169 I 2000 17 [l 2% [l 2200 R 7 B 157 [ ol RN
<
. Can afford to buy food, clothes, expensive
things. Have to save or borrow money to buy
a car or apartment
43%] | 48%] | ncome
. Can afford to buy food, clothes, footwear,
other things. Have to save or borrow to buy
expensive things (like TV set, fridge)
<
Can afford to buy food, and necessary
clothes. Hav.e to save or borrow money to Income below
buy good suit, smartphone, vacuum cleaner > average
Can afford to buy food. Have to save or
borrow money to buy clothes, footwear
O food T § & & & & ¥ & &§ & & 7
Have to economize on foo o N = : o
2 3 & 3 3 5 g 5 3 g o) 0
> a) - w > < = = < N O

* In May 2020 and in April 2021 due to the COVID-19 pandemic and the lockdown the survey was conducted via telephone.
In April 2021, the level of income was included in statistical weighing.

[ Frame indicates statistically significant differences comparing to the previous period (95% significance level)
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