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INTRODUCTION

UN Women is a United Nations entity dedicated to gender equality and the
empowerment of women. UN Women was established to enhance the
fulfillment of the needs of women and girls around the world.

UN Women supports UN Member States in
setting global standards to achieve gender
equality and works with governments and civil
society partners to develop the laws, policies,
programs, and services required to implement
these standards. The organization advocates for
the equal participation of women in all areas of
life and focuses on five strategic priorities:
increasing women's leadership and participa-
tion in development processes; ending violence
against women; engaging women in all aspects
of peacebuilding and security processes;
empowering women economically; and
prioritizing gender equality in public planning
and budgeting. Additionally, UN Women
coordinates and supports the United Nations
systemic work on improving the situation with
gender equality.

This publication was prepared within the
framework of the UN Women project “Building
a Democratic, Peaceful, and Gender-Equal
Society in Ukraine — Phase II,” funded by the
Government of Norway, initiated and

implemented in cooperation with the Ministry
of Social Policy of Ukraine (MoSP), and in
partnership with the research agency Info
Sapiens. Itisdedicated to the implementation of
the National Action Plan (NAP 1325) for the
fulfillment of the United Nations Security
Council Resolution 1325 (UNSCR 1325) “Women,
Peace and Security” (WPS) for the period up to
2025.

Theviews expressed in this publication are those
of the authors and do not necessarily reflect the
positions of UN Women, the United Nations, any
of its affiliated organizations, or the official
position of the Government of Norway.

UN Women and the Ministry of Social Policy
express their gratitude to the research agency
Info Sapiens for preparing the “Research on the
impact of security challenges on girls and boys,
women and men, taking into account age, place
of residence and other social characteristics, as
well as the interests of different social groups in
post-war recovery in 2024-2025."

Info Sapiens is a research organization specializing in public opinion studies,

behavioral measurements, and the analysis of data fromsecondary sources.
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RESEARCH
METHODOLOGY

Purpose of the research

The purpose of the research is to:
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-ldentify the impact of security challenges on girls and boys, women
and men, taking into account age, place of residence, and other
social characteristics during the large-scale invasion of Ukraine by
the Russian Federation for the period of 2024-2025, as well as the
interests of various social groupsin Ukraine's post-war recovery;

Conduct a comparative analysis of the results of the sociological
research from 2021, 2023, and 2025, carried out by the research
agency Info Sapiens at the request of and in partnership with the
Ministry of Social Policy and UN Women, and to provide
recommendations for the responsible implementers of the National
Action Plan for the implementation of UN Security Council
Resolution 1325 "Women, Peace, and Security."! These
recommendations should focus on ways to address barriers and
improve access for vulnerable groups of women and men, girls and
boys to administrative, social, educational, and healthcare services,
as well as to psychological, humanitarian, and legal assistance,
taking into account the impact of the war in Ukraine. They will also
cover support formats for women's initiative groups, self-help
groups,and civil society organizations.

1 https://zakon.rada.gov.ua/laws/show/1544-2020-%D1%80#Text 04
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Design of the research

To ensure comparability of results, the survey
methodology fully aligns with that used in the
2021 and 2023 research. To enable accurate
comparison between target groups, 200 face-to-
face interviews were conducted within each age
group. Subsequently, a data weighting
procedure was applied, proportionate to the
share of each age group according to the most
recent data from the State Statistics Service of
Ukraine:

e Adolescents (girls and boys) aged 16-18

e Young adults (women and men) aged 19-35
e Women and men aged 36-59

e Women and men aged 60-79

e Women and men aged 80+.

The following categories of the adult
population and geographic territories were
excluded fromthe sample:

e The Autonomous Republic of Crimea and
temporarily occupied territories, in
accordance with the Order of the Ministry for
Reintegration of the Temporarily Occupied
Territories of Ukraine dated 22.12.2022, No. 309
“On the approval of the list of territories where
hostilities are (were) taking place or
temporarily occupied by the Russian
Federation”?;

® Residents of the Chernobyl Exclusion Zone

e Individuals performing compulsory military
service

e Incarcerated persons

® Residents of dormitories, boarding houses,
care homes, and institutions for the elderly,
etc.

e Individuals temporarily displaced abroad due
to the Russian Federation's full-scale military
aggressionin Ukraine.

Additionally, supplementary surveys were conducted among the

following target groups:

200

face-to-face
interviews

Russian Federation against Ukraine,

activities; and rep

Roma ethnic community; peaple living

(ATO/IFC) and of the operation to repel and deter the armec

who participated in natichal s

were conducted with each of the following target groups: members of the

jith the human immuno

clency

s [HIV): veterans of the Anti-Terrorist Operation/Joint Forces Operation

ssion of the
ecurity and
omen's initiative groups, sel/f-help

and non-governmental organizatiens (NGOs};

-parent families raising
r children under the age

100

face-to-face
interviews

200 active combat zones (line of

teleph_one Kherson, Donetsk, and Sumn
interviews

with individuals residing In are:

close to
ntact ) in
y regions,

with large families
(threeor more
children);

2250

interviews

150

face-to-face
interviews

Thus, the total
sample size
amounted to

The data in the report is analyzed according to the following
gender-sensitive criteria for respondents:

Age criteria:
e adolescents (girls and boys) aged 16-18,
® young people (women and men) aged 19-35,
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e women and men aged 36-59,
e women and men aged 60-79,
e women and men aged 80+.

2 https://zakon.rada.gov.ua/laws/show/z1668-22#Text



Categories of respondents:

1) employed persons,

2) unemployed persons,

3) persons with disabilities and other low-
mobility groups (including parents of children
with disabilities, low-mobility people with
musculoskeletal disorders, vision and hearing
impairments)

4) persons living close to the areas of military
(combat) operations (line of contact),

5) internally displaced persons (IDPs),

6) single-parent families raising a child/children
undertheageof18,

7) large families (3 or more children),

8) Roma ethniccommunities,

9) people living with human immunodeficiency
virus (PLHIV),

10) volunteers,

11) veterans of the ATO/JFO and of the resistance
and deterrence of the armed aggression of the
Russian Federation against Ukraine who
participated in national security and defense
activities,

Target group designations (TGs)

REPORT

12) representatives of women's initiative
groups/self-help groups/NGOs.

In designing the questionnaire, the researchers
relied, among other things, on the indicator
descriptions outlined in Annex 2 of the NAP 1325
for the implementation of UN Security Council
Resolution 1325 “Women, Peace and Security”
forthe period up to 20253.

Since new questions were added to the
guestionnaire during the current research,
comparisons with previous surveys
commissioned by MoSP in 2021 and 2023 were
made only for questions that were present in
those earlier research.

The duration of acompleted interview was up to
20 minutes.

The data collection was carried out in November
2021, November-December 2023, and February
2025.

Table 1. Target group designations in graphs and tables

Target group

Designation

Adolescents (girls and boys) aged 16-18

16-18 years old

Young people (women and men) aged 19-35

19-35 years old

Women and men aged 36-59

36-59 years old

Women and men aged 60-79

60-79 years old

Women and men aged 80+ 80+
Population in general Population
Employed persons Employed
Unemployed persons Unemployed

Persons with disabilities and other low-mobility groups (including parents of children with
disabilities, low-mobility people with musculoskeletal disorders, vision and hearing impairments)

With disabilities

Persons living close to the areas of military (combat) operations (line of contact)

Line of contact

Internally displaced persons

IDPs

Single-parent families raising a child/children under the age of 18

Single parents

Roma ethnic commmunities Roma
People living with HIV PLHIV
Volunteers Volunteers
Veterans of the ATO/JFO and repulsion and deterrence of the armed aggression of the Veterans

Russian Federation against Ukraine who participated in the implementation of measures
to ensure national security and defence

Representatives of women's initiative groups/self-help groups/NGOs

Women's groups

3 https://zakon.rada.gov.ua/laws/show/1544-2020-%D1%80#Text
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RESEARCH FINDINGS

Access to services:

experience and level of satisfaction

Over the past two years,administrative services
were most frequently accessed by volunteers
(73%), women's initiative groups (63%), single
parents (62%)*, veterans (60%), and IDPs (59%).
The lowest rates of access to administrative
services (ranging from 18% to 29%) were
recorded among older respondents, Roma
communities, and unemployed individuals.
Among the general population, 35% of
respondents reported receiving administrative
services as per their request. It is worth noting
that 9% of those living near the line of contact
reported needing administrative services but
were unabletoaccessthem (see Chart]1).

Respondents who needed but did not receive
administrative services were asked about the
reasons for this. The sample size of such
respondents was too small for statistical analysis
(17 respondents among the general population);
however, the most commonly cited reasons
included: “the facility was closed / the service
was not available,” and ‘it is expensive / time-
consuming / the respondent has limited
mobility.”

Over the past two years, 70% of the general
population received medical assistance in
public healthcare facilities. Among all target
groups, medical services were most frequently
accessed by PLHIV (90%), veterans, persons with
disabilities, individuals aged 80 and above, and
single parents (ranging from 85% to 86% within
each group). The lowest rates of access to
medical services were reported by respondents
living near the line of contact (49%) and
unemployed persons (54%). Additionally, 9% of
those living near the line of contact stated that
they needed medical services but were unable to
accessthem (Chart2).

Respondents who needed but did not receive
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medical care in public facilities were asked
about the reasons for this. The sample of such
respondents was too small for statistical analysis
(17 respondents from the general population);
however, the most frequently mentioned
reasons included: “unable or hesitant to visit the
hospital,” “lack of money,” and “the required
specialist/services were not available.”

Over the past two years, 32% of the general
population received medical assistance in
private healthcare facilities. Among all TGs,
the highest rates of accessing private medical
care were reported by representatives of
women's initiative groups (57%), single parents,
and large families (43% in each group). The
lowest rates were observed among individuals
aged 80 and over (7%), unemployed persons
(19%), respondents living near the line of contact
(20%), and members of Roma communities
(21%). Additionally, 6% of respondents in each of
the following three groups—those living near
the line of contact, persons with disabilities, and
IDPs—needed private medical services but were
unabletoaccessthem (Chart 3).

Respondents who needed but did not receive
medical care in private institutions were asked
about the reasons for this. The sample size of
such respondents was too small for statistical
analysis (28 respondents from the general
population). The most frequently mentioned
reasons included: “lack of money,” “unable or
hesitant to visit the clinic,” and “the required
specialist/services were not available.”

More than half (ranging from 51% to 62%) of
veterans, persons with disabilities, single
parents, parents of large families, and people
aged 80 and older received social protection
services. The lowest levels of access were
reported among by respondents aged 16-18 and
volunteers, with only 4% to 9% having used such

4 Among the surveyed single parents, 86% were women and 14% were men

(for more details on the demographic characteristics of respondents, see Annex 2).



services. Overall, 23% of the population received
social protection services based on their
requests. Itisimportant to note that 16% of those
living near the line of contact and 5% of persons
with disabilities needed such services but were
unabletoaccessthem (Chart 4).

Respondents who needed but did not receive
social protection services were asked about the
reasons for not accessing them. The sample size
of these respondents was too small for statistical
analysis (31 respondents from the general
population). The most frequently cited reasons
were: “staff refused to provide assistance” and
“the process of obtaining support was too
complicated.”

Only 6% of the population sought and received
social services over the past two years. Most
often, such services were used by people aged
80 and over (19%) and persons with disabilities
(17%) (Chart5).

Overall, only 4% of the population sought
psychological services over the past two years.
Among all TGs, veterans were the most likely to
seek such services (29%), followed by PLHIV
(26%), and members of women's initiative
groups (19%). Among other TGs, no more than
12% of respondents accessed psychological
services (Chart o).

Educational services at public institutions
were most frequently accessed by respondents
and/or their family members from the following
TGs: those aged 16-18 (83%), single parents (81%),
and parents of large families (80%). The lowest
access was reported among people over the age
of 60 (ranging from 6% to 10%), those living near
the line of contact (18%), persons with disabilities
(18%), and the unemployed (20%). Among the
general population, 32% reported having
accessed educational services at public
institutions (Chart 7).

Educational services at private institutions
were most often accessed by parents of large
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families (17%), single parents (14%), respondents
aged16-18 (11%), and volunteers (11%). Among the
general population, 6% said they had received
educational services at private institutions
(Chart8).

In total, only 2% of the population sought
services related to starting their own
business. Among TGs, volunteers had the
highest rate (9%), followed by women's initiative
groups (6%) and IDPs (5%). Persons with
disabilities, adolescents aged 16-18, and
respondents over the age of 60 did not seek
servicesrelated tostarting a business (Chart9).

Over the past two years, services related to
professional requalification were received by
10% of surveyed volunteers and single parents,
as well as 8% of women from initiative groups.
Among other population groups, this figure was
5% or lower. Individuals over the age of 60 and
persons with disabilities did not receive services
for career change (Chart10).

Employment services provided by
employment centers over the past two years
were accessed by 12% of unemployed
respondents, 10% of IDPs, and 9% of single
parents. Among other population groups, the
rate was 7% or lower. Overall, only 3% of the
general population sought employment
services (Chart11).

The primary recipients of humanitarian aid
over the past two years were people living near
theline of contact (87%) and IDPs (67%), followed
by persons with disabilities (48%). The least likely
to seek humanitarian aid were salaried workers
and people under the age of 60 (ranging from
14%t017%) (Chart12).

The highest proportion of legal aid recipients
was found among volunteers (27%), veterans
(21%), and members of women's initiative
groups (18%). The lowest demand for legal aid
(2%) was reported by the oldest (80+) and
youngest (16-18) age groups of respondents
(Chart13).
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Regarding gender differences, women were
more likely than men to receive the following
services:

e public health care services (women in the
general population, unemployed women,
single mothers, women aged 19-35, mothers
with multiple children, Roma women, and
women living with HIV),

e private health care services (women in the
general population, women aged 19-35 and
60-79, employees, unemployed, women with
disabilities, single mothers),

e administrative services (unemployed women,
mothers aged 36-59, women with multiple
children,and employees),

social protection services (women in the
general population, women aged 35-59,
employees, mothers with multiple children,
and Romawomen),

public education services (women aged 36-59,
employeesand volunteers),

humanitarian aid (women in the general
population, mothers aged 35-59, employees,
women with multiple children and Roma
women),

services in employment centres (women
employees),

social and psychological services (women with
disabilities).

Men in the general population, particularly those aged 19-35, were more likely than women to seek
services related to starting their own business. Additionally, men living near the line of contact were

more likely to seek legal aid (Annex 3).

g

Team of NGO 'Girls' distributes humanitarian kits for the vulnerable categories of women and girls in Sumy.

Photo: NGO 'Girls/Yana Batarina
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Chart1

Responses to the question
«Have you received any administrative services over the past two years?»,
(% of respondents)

Volunteers 27%
Women's groups 26%
Single parents 37%

Veterans 37%

IDPs 40%

Large families 44%
16-18 years old 51%
19-35 years old 57%
Line of contact 44%

Employed 62%
36-59 years old 63%
With disabilities 62%
PLHIV 64%
Roma 69%
60-79 years old 68%
Unemployed 72%

80+ 81%

N

@» VYes

No, such services were not needed
@ | needed these services, but | couldn't get them
@» Not sure/Hard to say

REPORT
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Chart 2

Responses to the question

«Have you received any medical care in public facilities over the past two years?»,

(% of respondents)

PLHIV 10%
Veterans 12% I
With disabilities 10% l
80+ 13% |
Single parents 14% I
Large families 16% I
Women's groups 20% I
IDPs 2% |

16-18 years old 25%
60-79 years old 2% |
Employed 29% I
36-59 years old 32% I
19-35 years old 32% I
Volunteers 33%

Roma £1% I
Unemployed 45% I

Line of contact

29% l)

@ Yes

No, such services were not needed
@ | needed these services, but | couldn't get them
@» Not sure/Hard to say
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Chart 3

Responses to the question

REPORT

«Have you received medical care in private facilities over the past two years?»,

(% of respondents)

Women's groups

43%
IDPs 51% 6%
Single parents 52% .
Large families 56% I
19-35 years old 58% I
16-18 years old 62%
Employed 64%
Volunteers 64%
36-59 years old 66% I
Veterans 67% I
PLHIV 69% |
With disabilities 65% 6%
60-79 years old 70% 4%
Roma 78% I
Line of contact 72% -
Unemployed 78% i
80+ 89% B
( Population _ 66% I

@ Yes

No, such services were not needed

@ | needed these services, but | couldn't get them

@» Not sure/Hard to say
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Chart 4

Responses to the question
«Have you received social protection services over the past two years
(e.g., subsidies, child benefits, utility benefits)?», (% of respondents)

o I |
Large families ‘_ 36% I
Single parents ‘_ 43%.

With disabilities | 82% £1%

IDPs 61%
Line of contact ‘_ 48%
60-79 years old ‘_ 66%
19-35 years old ‘_ 74%
Women's groups ‘_ 77%
Unemployed ‘_ 74%
Roma | 20% 76%
PLHIV [18% | 77%
Employed ‘- 83%
36-59 years old \- 84%

16-18 years old ‘- 89%

Volunteers ‘lé 93%

(" poputation | NESHIN 75%

@» Yes

No, such services were not needed
@ | needed these services, but | couldn't get them
@» Not sure/Hard to say
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Charts

Responses to the question
«Have you received any social services over the past two years (social services

include, for example, care for the elderly or persons with disabilities, social support,
including during inclusive education, employment, etc.)?», (% of respondents)

go+ [[i9% 80% |

With disabilities | 17% | 78% B
IDPs [12% | 88%

Large families |63 89% |

Veterans [10% 88% i

PLHIV [10% 88% I
single parents 9% 90% |
60-79 years old [8%] 88% |

Women's groups [794) 92% I

Line of contactggg 3% |

Roma 6% 91% |
Unemployed 6% 94%
19-35 years old 4% 96%

Employed 4% 95% |
36-59 yearsold 5% 96% |
16-18 years old | 98%

Volunteers 100%

(Population 6% 93% |>

@» Yes

No, such services were not needed
@ | needed these services, but | couldn't get them
@» Not sure/Hard to say
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Chart 6

Responses to the question

«Have you received any psychological services over the past two years?»,

(% of respondents)

Veterans [126% 68% |
pLHIV [ZE% 72% |
Women's groups 1851 79% |
single parents [2%0 87% I
Line of contact | 8% 89% 1
16-18 years old 79| 91% |
Large families [790 92% |
With disabilities 6% 9N% 1
Unemployed . 94%
36-59 years old 5% 93% |
Employed s 94% |
19-35 years old &% 95% |
IDPs 3% 96% I
Roma 3% 95% |
60-79 years old 3% 95% |
Volunteers | 98%
go+ || 98%
4% 94%

< Population

@» Yes

No, such services were not needed

@ | needed these services, but | couldn't get them
@» Not sure/Hard to say
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Chart7

Responses to the question

REPORT

«Have you or any of your family members received educational services in public
institutions over the past two years?», (% of respondents)

16-18 years old 17%
Single parents 19%
Large families 19% I
IDPs 58%
Employed 58%
19-35 years old 58%
Women's groups 59% I
Volunteers 60%
Veterans 61% I
36-59 years old 62% I
Roma 68%
PLHIV 67% i
Unemployed 80%

With disabilities 81% |
Line of contact 80% I
60-79 years old 89% |

80+ 93% l
( Population _ 67% I)

@ Yes

No, such services were not needed

@ | needed these services, but | couldn't get them

@» Not sure/Hard to say
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Chart 8

Responses to the question
«Have you or any of your family members received educational services in private

institutions over the past two years?», (% of respondents)

Large families ‘- 82% I
ECS |
i |

Single parents

16-18 years old

Volunteers | 11% 89%
Women's groups 8941 90% l
19-35 yearsold [8% 92%
36-59 years old 7% 93%
Employed 7% 93%
Veterans 6% 93%
Roma 6% 93% I
Unemployed \l, 95%
IDPs 4% 96%
PLHIV 4% 94%
Line of contact 4% 94% 24
8o+ | 99%
60-79 years old | 99%
With disabilities | 99%

C Population . 94% )

@» Yes

No, such services were not needed
@ | needed these services, but | couldn't get them
@» Not sure/Hard to say
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Chart 9

Responses to the question
«Have you applied for services to start your own business over the past two years?»,

(% of respondents)

Volunteers | 9% 91%
Women's groups 6% 94%
IDPs 5% 95%
Large families 4% 95%
19-35 years old 3% 97%
Single parents 3% 96% |
36-59 years old 3% 96% I
Roma 2% 96%
Employed 29% 98%
Unemployed 2% 98%
PLHIV 96%
Veterans 97%
With disabilities 99%
Line of contact 99%
16-18 years old 99%
60-79 years old 99%
80+ 99%

( Population 2% 97% >

Yes
No, such services were not needed

@ | needed these services, but | couldn't get them
Not sure/Hard to say

REPORT
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Chart10

Responses to the question

«Have you received services for changing your profession in public institutions over

the past two years?», (% of respondents)

Volunteers ' 10% 89% I
Single parents  10% 89% |
Women's groups 8% 89% 2°I
Large families 5% 94% |
19-35 years old 5% 94% |
Employed 4% 96%
Veterans 3% 95%
36-59 years old [8% 96% |
PLHIV 2% 95% [
Roma 2% 96%
Unemployed 94% iﬁ
16-18 years old 99%
Line of contact 97% 2‘!
IDPs 94% |
60-79 years old 99%
80+ 99%
With disabilities 100%
( Population 3% 96%

Yes

No, such services were not needed
@ | needed these services, but | couldn't get them
Not sure/Hard to say
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Chart

Responses to the question

REPORT

«Have you received employment services at employment centers over the past

two years?», (% of respondents)

Unemployed = 12% 87% I
IDPs | 10% 90%
Single parents = 9% 91%
Women's groups 7% 92% |
19-35 years old 6% 93%
Large families 5% 94% |
Line of contact 4% 90% l:
PLHIV 4% 93% [
Veterans 3% 94% I
Employed 3% 96%
36-59 years old 2% 97%
Volunteers 97% 2°/I
16-18 years old 99%
Roma 97%
60-79 years old 98% I
With disabilities 98%
80+ 99%
( Population 3% 97%
Yes

No, such services were not needed
@ | needed these services, but | couldn't get them
Not sure/Hard to say
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Chart 12

Responses to the question
«Have you received any humanitarian aid over the past two years?»,

(% of respondents)

Line of contact
IDPs

With disabilities
PLHIV

80+

Large families
Roma

Single parents
Unemployed

60-79 years old

48%

57%

58%

59%

64%

66%

68%

68%

Veterans 77% I
Women's groups 81%
Volunteers 81% I
36-59 years old 82% I
19-35 years old 84%
Employed 84%
16-18 years old 85% I
( Population _ 78%

@» Yes

No, such services were not needed

@ | needed these services, but | couldn't get them

@» Not sure/Hard to say
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Chart13

Responses to the question
«Have you received any legal assistance over the past two years?»,
(% of respondents)

Volunteers ‘_ 69%
Veterans ‘_ 77%
Women's groups ‘- 79%
Single parents ‘- 85%
IDPs | 13% 86%
With disabilities | 11% 84%
Line of contact ‘- 78%

PLHIV \- 86%

Large families ‘- 88%

19-35 years old | 9% | 90%

36-59 yearsold [9% 90%
Employed [8% 91%
60-79 years old 6% 91%
Roma 4% 93%
Unemployed 4% 95%
80+ 2% 95%
16-18 years old 2% 97%

< Population ‘- 91%

N

@» Yes

No, such services were not needed
@ | needed these services, but | couldn't get them
@» Not sure/Hard to say

REPORT
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Among those who received administrative
services, people living near the line of contact,
respondentsaged16-18 and 60-79, large families,
and people living with HIV rated the quality of
services the highest (over 70% of recipients in
these groups rated the services as "excellent" or
"good")®. The lowest ratings for administrative
services were given by Roma, IDPs, and veterans
(positive ratings ranged from 54% to 58%). A total
of 68% of the population (comparedto77%inthe
previous wave) who used this type of services
rated their quality positively, while 26%
considered the quality average, and 6% rated
them negatively (Chart14).

Among the respondents who received medical
services in public facilities, the percentage of
those who rated the service quality positively
was 77% among people living near the line of
contact, 72% among IDPs, and 64% among
individuals aged 16-35. The unemployed, Roma,
the oldest age group, and people with
disabilities rated the services the lowest (positive
ratings were given by only 46% to 51% of
respondents in these groups). In total, 57% of
recipients of public medical services in the
population rated their service experience
positively,compared to 68% in the previous wave
(Chart15).

Among respondents who received medical
services in private facilities, the percentage of
those who positively assessed the quality of
servicesinthe general population stands at 86%.
The highest ratings were given by large families,
individuals aged 36-59 and 16-18, people living
with HIV, and employees (88% to 92% gave
positive ratings). Single parents and Roma rated
private medical services the lowest (only 73% of
respondents gave positive feedback) (Chart16).

63% of the population who received social
protection services rated the quality of these
services as "excellent" or "good," meaning that
the indicator has remained virtually unchanged
compared to the previous wave (64%). The
highest ratings (from 67% to 76%) were given by
Employees, people living near the line of contact
, members of women's initiative groups, and
individuals aged 36-59 rated such services the
highest (from 67% to 76%), while single parents

rated them the lowest (only 42% gave a positive
feedback) (Chart 17).

60% of the population who received social
services rated them as "excellent" or "good."
Positive feedback was given by 70% of persons
with disabilities and 50% of individuals aged 80
andolder (Chart18).

Among respondents who received
psychological services, 98% of respondents
fromm women's initiative groups, 80% of people
living with HIV, and 65% of veterans rated the
quality of these services positively. In the general
population, this figure is 74%, compared to 63%
inthe previouswave (Chart19).

The quality of educational services in public
institutions was rated the highest by those
living near the line of contact, respondents aged
60-79 and 19-35, and members of women's
initiative groups (from 81% to 85% of service
users) while Roma and single parents rated it
the lowest (68% of service recipiennts in both
groups gave positive assessments). In the
general population, 76% of educational service
recipients rated their quality positively,
compared to 68% in the previous wave Chart
20).

Respondents highly rated the quality of
educational services in private institutions -
83% of service recipients in the general
population gave positive feedback. Large
families gave 88% positive ratings, and
employeesgave 87% (Chart 21).

As for the quality of humanitarian aid
services, 79% of service recipients among the
general population rated them positively —same
as in the previous wave. Women's initiative
groups rated the quality of humanitarian
services the highest (88%), while single parents
rated itthe lowest (65%) (Chart 22).

60% of service recipients in the general
population expressed satisfaction with
employmentservices.

Among those who received legal assistance,
78% of employees, 74% of members of women's

23 S Throughout the report, the quality of various types of services was assessed by respondents

who indicated that they had used the respective services within the past two years.
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| Distribution of humanitarian aid to IDP families in Dnipro.
Photo: CF “Pomahaem”/ Olga Levchenko

initiative groups, 71% of individuals aged 36-59,
and 67% of veterans rated the quality of these
services positively. Overall, 78% of service
recipients rated legal assistance positively,
comparedto80% inthe previouswave

(Chart 23).

Satisfaction with humanitarian aid and social
protection services in 2025 has essentially
remainedatthesamelevelasin2023.

Thus, over the past two years, the proportion of
people satisfied with state educational services
has increased by 8 percentage points (likely due
to at least a partial return to in-person learning),
and satisfaction with psychological services has
risen by 11 percentage points (pp) (possibly
because more attention is being paid to them,
including at the state level). At the same time,
the proportion of people satisfied with
administrative services has decreased by 9 pp,
and satisfaction with state medical services has
dropped by 11 pp (possibly due to a decrease in
medical staff because of forced displacement or
emigration) (Chart 25).

As for gender-based differences, women report
higher levels of satisfaction with psychological
services, as well as with state-provided medical
and educational services, compared to men.
Among PLHIV, women are more satisfied with
the quality of private medical services than men.
Administrative services are rated more
positively by women living near the line of
contact and by single mothers, while internally
displaced women report lower levels of
satisfaction compared to men from the same
targetgroup (see Annex3).

The charts below present a comparative analysis
of satisfaction levels with services for the years
2021 and 2023 (where data is available), and for
2025 (Indicator — % of “excellent” and “good”
responses).

24
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Chart 14

Responses to the question

«You said that you received administrative services. Now, please rate the quality
of these services...», (% of respondents)

Only TGs with N 230 are shown Indicator
% of “excellent”
and “good”
answers
2023 2025
Line of contact [INEC 44% 20% | 9% [80%
60-79 years old [JEE 63% 24% | [73% | 75% |
=== -_—1
Women's groups _ 50% 23% . - -
With disabilities |GG 54% 27% 1 se% [70%
Single parents - 53% 26% - - 67%
36-59 years old - 47% 27% - - 62%
Roma l 53% 26% . - 58%
IDPs - 45% 42% 68%  58%
Veterans - 42% 44%' - 53%
(Population - 50% 26% - - 68% )
@D Excellent @» Good
Average @» Bad
@ Terrible @» Hard to say/Don't know
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Chart15

Responses to the question

REPORT

«You said that you received medical care in public facilities. Now, please rate the

quality of these services...», (% of respondents)

Only TGs with N 230 are shown ,, Indicator

and “good”

answers

2023 2025
Line of contact [N 54% 1 [ [8e% N
iops [ 60% 28% 79% | T2%
16-18 years old |08 54% 34% [ B0% | 64%
19-35 years old [l 57% 30% 3% 7% 64%
Large families [ 52% 37% 7% 59%
pHiv 65 48% 29% 0% | 80%  58%
Employed |58 50% 35% 4%  68%  58%
Single parents ‘- 49% 38% . - -
Veterans |6 51% 32% 9% | 74%  58%
Women's groups [l 50% 32% 8%  68%  57%
60-79 years old |55l &7% 35% 8% [67% 57%
36-59 years old 6l 47% 37% 5% | 66%  53%
Unemployed |05 £1% 42% 8% |e4% 51%
Roma [Bbs 46% 43% 5% 0% 1%

so+ [0 43% 40% 0% | 60% | 50%

With disabilities [|S80 37% 39% 0% [e5%  46%
(Population 8% 49% 35% 6% | 68% 57%

@ Excellent @ Good
Average @ Bad
@ Terrible @» Hard to say/Don't know
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Chartle

Responses to the question
«You said that you received medical care in private facilities.
quality of these services...», (% of respondents)

Nowy, please rate the

Only TGs with N =30 are shown Indicator
% of “excellent”
and “good”
answers
2025
Large families ‘_ 60% 9% -
16-18 years ol [ IESTN 54% n% | 89% |
Sy = o | [
Veterans ‘- 67% 14% -
Women's groups ‘_ 51% 12% 3. 84%
With disabilities | NEORIIND 50% 20% | 79%
c0-79 yearsold [ 56% 20% | 78%
Single parents ‘- 53% 27% 73%
roma (105 63% 18% [10% 73%
(popuiavon | o | 66l )
@D Excellent @» Good
Average @» Bad
@ Terrible @» Hard to say/Don't know
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Chart 17

Responses to the question

REPORT

«You said that you received social protection services in public facilities. Now, please
rate the quality of these services...», (% of respondents)

Only TGs with N 230 are shown ,, Indicator
nswers
2023 2025
Employed [[SUSINEN 52% 2% || (64l N7e%
Line of contact [[NSORII £1% 2s% || [ | 72% |
Women's groups [{550 59% 25% 7% | 67%  69%
36-59 years old [JE50l 55% 33% 6% 67%
Large families [ 58% 33% . 68%  64%
so+ [ 54% 33% 4% | 67% 6%
Veterans [0 51% 36% 5% 75%  60%
60-79 years old [l 47% 41% . 68%  57%
rHIv B 43% 44% . ee%  51%
Roma 48% 42% 0% T72%  48%
With disabilities |80 39% 51% | [e5% 48%
Single parents [ 36% 39% % [B8% | 42%
<Popu|ation 4% 49% 32% 3% 64% ->
@ Excellent @ Good
Average @ Bad
@ Terrible @» Hard to say/Don't know
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Chart 18

Responses to the question

«You said that you received social services.

services...», (% of respondents)

Now, please rate the quality of these

Only TGs with N 230 are shown Indicator
% of “excellent”
and “good”
answers
2025
With disabilities [N 41% 28% [ 70%
so+ [iEl 39% 42% 5% 50%
] T 1)

Chart19

Responses to the question

«You said that you received psychological services. Now, please rate the quality

of these services...», (% of respondents)

Only TGs with N 230 are shown Indicator
% of “excellent”
and “good”
answers
2023 2025
Women's
groups I 65% 2% [ 95%  [98%
g o 4 (851 ao
veterans [{65) 55% 26% 7% 75%  65%
(Population C29% 45% 22% 4% 3% | 74% )
@D Excellent @» Good
Average @» Bad
@0 Terrible @» Hard to say/Don't know
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Chart 20

Responses to the question
«You said that you or your family members received educational services in public
institutions. Now, please rate the quality of these services...», (% of respondents)

Only TGs with N 230 are shown Indicator
% of “excellent”

and “good”
answers

2023 2025

Line of contact ‘_ 63% 13% I - -

60-79 years old \- 70% 15% | 59%

19-35 years old [N 59% 7% | [ 75% |8

e T
Employed |20 55% 22% . e9%  T75%
pLHiv B 68% 24% | | 73% | 73%
Veterans G008 63% 27% | [72% | 73%
16-18 years old SN 47% 2% | [ 76% | 7%
Large families |55 61% 28% | BN 7%
36-59 years old |G 56% 26% | e3% | 7%
roma [ 62% 32% 77%  68%

Single parents [{088 58% 31% . 70%  67%

(Population 8% 57% 2% | e8% ->

@ Excellent @» Good
Average @» Bad
@ Terrible @» Hard to say/Don't know
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Chart 21

Responses to the question
«You said that you or your family members received educational services in private
institutions. Now, please rate the quality of these services...», (% of respondents)

Only TGs with N 230 are shown Indicator
% of “excellent”
and “good”
answers

2025

Large families ‘- 69% 12% -
(Population \_ 61% 17% 83% )

@ Excellent @» Good
Average @» Bad
Terrible @» Hard to say/Don't know
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Chart 22

Responses to the question
«You said that you received humanitarian aid. Now, please rate the quality
of these services...», (% of respondents)

Only TGs with N 230 are shown Indicator
% of “excellent”
and “good”
answers
2023 2025
Yoape  30% 58% o% | |65 el
36-59 yearsold [JIEEN 63% 2% 1 720 630N
iors | 57% 1w | [SkeN [NSial
Large families [ISSGONMNNN ~ 58% o | 1620 NS
60-79 years old | SO 60% 1w | [0 | &% |
iors S 62% 4% | SRl |so%
With disabilities BHGGNNN 53% 18% 1% 6% < 80%
Employed |EH 59% 9% 8% [79%  [75% |
Roma - 63% 25% | - 74%
Veterans |G 54% 26% C 84% 7%
go+ [iENN 56% 28% L T8% %
Single parents - 49% 26% - 76% -
(Population _ 57% 17% . 79% ->

@ Excellent @» Good
Average @» Bad
@ Terrible @» Hard to say/Don't know
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Chart 23

Responses to the question
«You said that you received legal assistance. Now, please rate the quality of these
services...» (% of respondents)

Only TGs with N 230 are shown Indicator
% of “excellent”

and “good”
answers

2023 2025

employed [JIETIIN 57% 17% 3% [84n 8RN

womens 4% 60% 20% 3% [81% 74%
36-59 years old iS00 56% 7% 3% | [N 7%

Veterans NGO 50% 20% 4% [86% 7%
(Population 8% 60% uw | [80%)  78% >

@ Excellent @» Good
Average @» Bad
@ Terrible @» Hard to say/Don't know
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Responses to the question
«Overall population satisfaction with the quality of services in 2021-2025,
% of those who rated them as «good» or «excellent»

Humanitarian

. 79%
aid ?
. Legal 80%
assistance
44%
Educational
services in public 68%
institutions
Psychological 63%
services
41%
Administrative 77%
services
Social 33%
protection S
services 64%
Medical
care in public 299%
institutions
68%

2021 2023 @ 2025

REPORT
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Psychological aid was most frequently
provided to respondents by non-governmental
organizationsand private psychologists
(Chart25).

Humanitarian aid was most often provided to
respondents by charitable and non-govern-
mental organizations, state institutions, and
volunteers (Chart 26).

Legal aid was most frequently provided to
respondents by private lawyers, non-govern-
mental organizations, and legal aid centers
(Chart27).

80% of the population knows where to seek
psychosocial support (they provided at least
one relevant answer to the question). The best-
informed groups were women's initiative
groups (96%) and volunteers (94%). The least
informed were people living along the line of
contact, with only 36% knowing where to seek
psychosocial support (Chart 28). In 2025,
compared to 2023, the general awareness level
of where to seek psychosocial support
decreased by 2 pp. In terms of TGs, awareness
increased among volunteers, large families, and
IDPs. However, it decreased among people
living along the line of contact, Roma, persons
with disabilities, individualsaged 80+,and single
parents.

5

As in 2023, respondents most frequently
identified psychologists and psychotherapists,
support hotlines, social services, family doctors,
and healthcare institutions as places to seek
psychosocial support. Representatives of
women's initiative groups most often
mentioned charitable and non-governmental
organizations. Volunteers and veterans were
more likely than other groups to name
healthcare institutions and charitable NGOs.
IDPs more frequently identified resilience
centers as a source of psychosocial support
(Chart28).

Women aged 36-59 more often than men
mentioned hotlines. Unemployed men
mentioned health care facilities more often than
women. Men aged 36-59, employed men, men
volunteers,and men in general more frequently
identified psychologists and psychotherapists
than women. Women living with HIV were more
likely than men living with HIV to mention
charitable NGOs (see Annex 3).
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Chart 25

Responses to the question
«You previously said that you received psychological services. This assistance was
provided by psychologists of...», (number of responses)
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Chart 26

Responses to the question
«You previously said that you received humanitarian aid over the past two years.
Could you please tell us where you received it?», (number of responses)
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Chart 27

Responses to the question
«You said that you received legal assistance over the past two years. This assistance
was provided by...», (humber of responses)
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Chart 28

Responses to the question
«Do you know where people affected by the war can seek psychosocial support?»,

(% of respondents)
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Awareness of identification, prevention and
response to potential security challenges

In 2025, as in 2023, 80% of the population
reported knowing the location of the nearest
shelter (compared to 32% in 2021). Among the
target groups, volunteers (95%) and women's
initiative groups (91%) demonstrated the highest
levels of awareness. The least informed groups
were people aged 80 and older (54%), persons
with disabilities (63%), and Roma (64%) (Chart
29).

A total of 99% of the population knows how to
contact the police, fire/rescue service, or
ambulance (99% in 2023 and 90% in 2021). Most
target groups (from 98% to 100%) are aware of
how to reach emergency services; this figure is
slightly lower only among Roma people and
individuals aged 80+ —at 92-93% (Chart 30).

90% of respondents stated they know what todo
if they accidentally discover an explosive
device or a suspicious object resembling one
(compared to 82% in 2023 and 60% in 2021). The
most knowledgeable groups include volunteers
(100%), veterans (98%), unemployed individuals
(97%), and employees (95%). The least informed
are those aged 80 and older (63%) and Roma
people (69%) (Chart 31).

92% of the population know how to act if they
find suspicious (forgotten) items in a crowded
place (85% in 2023 and 66% in 2021). Among
target groups, the most informed are volunteers
(99%), veterans (98%), unemployed

ndividuals (97%), and employees (96%). The least
informed groups include individuals aged 80
andolder (68%) and Roma people (69%)

(Chart 32).

The level of public awareness regarding the
identification, prevention, and response to
potential security challenges (defined as the
percentage of respondentswho reported being
informed about all four aspects listed above)
reached 73% in 2025, which is 7 percentage
points higher than in 2023. Among target
groups,the mostinformed are volunteers (95%),
veterans (86%), and women's initiative groups
(85%). The least informed groups include
persons aged 80 and older (41%), persons with
disabilities (52%),and Roma people (53%).

In 2025, compared to 2023, awareness increased
among older age groups: those aged 60-79 (+17
pp), 80+ (+13 pp), as well as among volunteers
(+11 pp), people living along the line of contact
(+9 pp), and women's initiative groups (+8
percentage points) (Chart 33).

Men, overall, demonstrate slightly higher
awareness of the correct procedures in case of
accidental discovery of an explosive device or
suspicious object in a crowded place. At the
same time, unemployed women are
significantly more aware than men of the
location ofthe nearest shelter (see Annex 3).

A woman deminer from The Halo
Trust Ukraine is working in an area
contaminated with mines and
explosive ordnance.

Photo: Halo Ukraine/

Viacheslav Ratynskyi
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Chart 29

Responses to the question

«Do you know where the closest shelter to your home/work is?»,

(% of respondents)

Volunteers

Women's
groups

16-18 years old
Employed
Veterans
PLHIV

Single parents
19-35 years old
36-59 years old
60-79 years old
Large families
Line of contact
IDPs
Unemployed

Roma

With
disabilities

80+

< Population

N

@ Yes @» No Not sure/Hard to say
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Chart 30

Responses to the question
«Do you know how to call the police, fire/rescue service, or ambulance?»,
(% of respondents)

16-18 years old
Volunteers
Single parents
60-79 years old
PLHIV
Unemployed
19-35 years old

Veterans
36-59 years old
IDPs
Employed

. With
disabilities
Large families
Line of contact

Women's
groups

80+

Roma

( Population

@ Yes @» No Not sure/Hard to say
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Chart 31

Responses to the question

«Do you know the algorithm of actions in the event of an accidental discovery of an
explosive device or an object resembling it?», (% of respondents)
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Chart 32

Responses to the question
«Do you know what to do if you find suspicious (forgotten) items in a crowded
place?», (% of respondents)

Volunteers
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Unemployed
Employed
19-35 years old
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Chart 33

Awareness of issues related to the identification, prevention, and response to potential
security challenges, (% of respondents who answered “yes” to four respective questions
regarding identification, prevention, and response to potential security challenges)
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Self-perception of inclusion
in decision-making on conflict
resolution and post-war recovery

28% of the population fully or somewhat agree
that their interests are considered in
community decision-making (31% in 2023 and
28% in 2021). The highest percentage of such
respondents is among people living along the
line of contact (56%), volunteers (46%), and the
unemployed (36%). Roma and people aged 80+
are less likely to believe that their interests are
considered (Chart 34).

Only 18% of the population (22% in 2023) believe
that theirinterestsare takeninto when making
decisions regarding the region's post-war
recovery. Positive responses to this question
were nearly twice as common among people on
the line of contact (46%) and volunteers (33%).
IDPs, Roma, and people aged 80+ are less likely
to believe their interests are considered (6%, 10%,
and13%, respectively) (Chart 35).

In total, 17% of the population believe that their
interests are taken into account both in
community decision-making and in decisions
regarding the region's post-war recovery (this
figure was 18% in 2023). A relatively higher
percentage was recorded among the following
target groups: people on the line of contact
(38%), volunteers (31%), and the unemployed
(26%). A significantly lower percentage was
noted among IDPs (4%), Roma (8%), and people
aged 80+ (12%). Positive dynamics compared to
2023 was observed among people on the line of
contact (+12 pp), volunteers and persons with
disabilities (+4 pp), and the population aged 60-
79 years (+3 pp). Negative dynamics was
recorded among IDPs (-18 pp), adolescents aged
16-18 years (-12 pp),and PLHIV (-10 pp) (Chart 36).

As for gender differences, the percentage of
women veterans who believe their interests are
considered in community decision-making

and in decisions regarding the region's post-
war recovery is higher than the percentage of
men veterans. Women aged 35-59 years are
more likely than men to disagree that their
interests are taken into account in community
decision-making. Unemployed men and men
living with HIV are more likely than women to
strongly disagree that their interests are
considered when making decisions about post-
war recovery (see Annex 3).

46



REPORT

Chart 34

Responses to the question
«Are your interests taken into account when making decisions in your community?»,
(% of respondents)
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Chart 35

Responses to the question
«Are your interests taken into account when making decisions about the
post-war recovery of the region?», (% of respondents)
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Chart 36

Consideration of interests in decision-making,

% of respondents who believe that their interests are taken into account in the

community and regarding the post-war recovery of the region
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| Willingness to adopt a child

In 2025, 10% of the population overall reported
having considered the possibility of adoption,
which is 3 pp higher than in 2023. The highest
rates of considering adoption are observed
among representatives of initiative women's
groups (22%) and the unemployed (21%). The
lowest rates are found among respondents
aged 60+and Roma (Chart 37).

.

-

a
&

Among respondents who have considered
adoption, those most serious about adopting a
child are representatives of initiative women's
groups, employees, and people aged 19-59
(Chart 38).

In terms of gender, women living with HIV are
more likely than men to have considered
adoption (see Annex3).

Tetyana Stepanenko, a speech therapist in her own medical office, the equipment for which was purchased with the financial support

of Women’s Peace and Humanitarian Fund.

Photo: NGO 'Fund 'Professional Development)/Tetyana Topchyi
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Chart 37

Responses to the question
«Have you ever considered or are you considering the possibility of adopting a child?»,
(% of respondents)
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Large families
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Chart 38

Responses to the question
«How would you rate your willingness to adopt a child now?» number of responses
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88% of the population know where people who
have suffered from gender-based violence
and/or conflict-related sexual violence due to the
armed aggression of the Russian Federation
against Ukraine can seek help, meaning they
provided at least one substantive answer to the
guestion (89% in the previous wave). The most
informed groups are women's initiative groups
(98%), IDPs, and PLHIV (97-98%), who know
where to seek help. The least informed are
people living near the line of contact, with only
53% knowing where to seek assistance. In 2025,
compared to the previous wave, awareness
significantly increased among IDPs (+18 pp),
while it decreased among people with
disabilities (-16 pp) (Chart 39).

Among the places people can turn to for support
in cases of GBV and/or CRSV, respondents most
frequently mentioned the police, hotlines for
survivors of violence, specialized support
services for survivors of violence, and social
services. IDPs, volunteers, and single parents
more frequently indicated survivor relief centers
asoptionsforsupport. PLHIV more often referred
to religious organizations, while volunteers
mentioned healthcare institutions (Chart 39).

Among the places people canturntoforsupport
in cases of GBV and/or CRSV, women more often
than men mentioned survivor relief centres.
Single mothers more frequently than men
indicated the police and hotlines for survivors of
violence. Additionally, women aged 36-59,
women veterans, and single mothers and
mothers with multiple children more often
mentioned hotlines for survivors of violence
than men. Women living with HIV more often
than men referred to non-governmental
organizations and volunteers. Meanwhile, men
living with HIV more frequently mentioned
social services. Specialized support services for
survivors of violence were more often
mentioned by men aged 80+ and unemployed
women (see Annex 3).

53

Awareness of gender-based violence (GBV)
and/or conflict-related sexual violence (CRSV)
related to the armed aggression of the Russian
Federation against Ukraine.

Overall, 4% of the population (compared to 3% in
2023) know someone who has suffered from
CRSV. The highest proportion of those who are
aware of violence is among women's initiative
groups (17%), IDPs (15%), and veterans (8%).
Among other target groups, this figure does not
exceed 6% (Chart 40). The proportion of those
who know survivors of violence has increased
compared to 2023 in the following target
groups: women's initiative groups, IDPs, persons
with disabilities, while it has decreased among
veterans, adolescents aged 16-18, and people
aged 80+ (Chart 40).

Among respondents who know survivors of
CRSV, representatives of women's initiative
groups and employees are more aware of cases
where survivors have sought help compared to
othertarget groups (Chart 41).

INn 2025, 87% of the population know (provided at
least one meaningful response to the relevant
guestion) where people affected by GBV can
turn for help. This is 3 percentage points lower
than the 2023 figure. The best-informed groups
are women's initiative groups (100%) and PLHIV
(97%). The least informed are individuals living
along the line of contact, with only 56% knowing
wheretoseek support (Chart 42).

Among the places people affected by GBV can
turn to, respondents most often mentioned the
police, specialized support services for survivors
of violence, and hotlines for survivors of violence.
PLHIV and large families more frequently
mentioned religious organizations.
Representatives of women's initiative women's
groups and unemployed individuals more often
than others mentioned the ombudsman.

IDPs and volunteers more often mentioned
survivor relief centers. Respondents living along
the line of contact more frequently mentioned



healthcare facilities, psychotherapists, and
psychologists compared to other target groups
(Chart 42).

As for gender differences, unemployed men
and single mothers more frequently than
individuals of the opposite sex mentioned the
police. Women aged 36-59 were more likely
than men to mention social services.
Unemployed women and women living with
HIV more often than their men counterparts
cited specialized support services for people
affected by the Russian full-scale invasion in
Ukraine. Women living with HIV more
frequently than men mentioned survivor relief
centers. Women aged 19-35, mothers with

I3
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multiple children, women living with HIV, and
women veterans more frequently than men
referred to hotlines for survivors of violence.
Additionally, mothers with multiple children
more often than men mentioned non-
governmental organizations, while women
aged 60-79 referred more often to the
ombudsperson. Single fathers were more likely
than single mothers to not know where people
affected by GBV can seek assistance

(see Annex 3).

Elderly woman in a shelter of NGO 'Zaporuka' for survivors of gender-based violence.

Photo: NGO 'Zaporuka/Danylo Sekunda
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Chart 39

Responses to the question
«Do you know where people who have suffered from gender-based violence
and/or sexual violence related to the armed aggression of the Russian Federation

against Ukraine can seek support?», (% of respondents)

Women's
groups

IDPs

PLHIV

16-18 years old
Veterans
Employed
Large families
Volunteers
36-59 years old
19-35 years old
Unemployed
Single parents
60-79 years old
Roma

80+

With
disabilities

Line of contact

< Population

55

0 Lo s 3

) J ) ": [9]

S8 %8y 3 0 €  ,& 82 %8 533

55 S¢S 2 2 5. 8 38 I3 9% §8s

o | €3 /1883 58| u =9 3 2 wd® e ¢x3
S |85 |8235|52 | Q |28 B |28 |2 £ |58
g | 2% &85 8% =2 38 6 &5 68 68 x3I6
-- 50% 46% 46% 18% MN% 6% 0% 0% %
57% 36% 28% 20% 25% 34% 5% 3% 1% 3% 79&
- 43% 40% 29% 26% 12% 1% 9% 0% 0% %
0, [o) o) (o) (o) (o) (o) 0, 0, 94%
30% 34% 28% 16% 10% 6% 3% 1% 0% |opgey

0 0 0 0 0 0 0 0 0 97%
41% 40% 29% 28% 15% 7% 4% 1% 0% e

0, 0, 0, 0, 0, (o) 0, 0, (o) 90%
32% 33% 27% 1% 5% T 4% % 1% Eeae

0, 0, (o) [o) 0, 0, 0, 0, 0, 86%
35% 32% 30% 22% 10% 4% 8% 1% 0% eece
- 38% 31% 32% 19% 21% 10% 7% 8% 2% %
- 29% 30% 28% 20% 16% 7% 4% 1% 0% %
- 36% 32% 33% 14% 17% 5% 3% 1% 2% %
- 30% 31% 28% 22% 14% 12% 0% 0% 0% %
- 27% 25% 29% 16% 20% 2% 2% 0% 1% 4930
(o) (o) (o] (o] (o) (o) (o) (o) (o) -

- 23% 16% 20% 14% 7% 10% 4% 1% 1% 928
(o] (o] (o] (o] (o] (o] (0] (0] (o] -

0, 0, (o) 0, (o) 0, (o) 0, (o) 83%

16% 16% 19% 6% 8% 2% 3% 0% 1% el
- 2% N% 7% 9% 5% 3% 4% 1% 0% %
86%

50% 23% 5% T% 8% 2% 5% 5% % 0% e
58%

3% 5% 3% 4% 6% 3% 0% 0% 2% 0% g
- 20% 27% 26% 17% 14% 7% 3% 1% 1% 922
88%

2023 @ 2025



Chart 40

Responses to the question

«Could you please tell us if you personally know anyone who has suffered from
sexual violence related to the armed aggression of the Russian Federation against

Ukraine?», (% of respondents)
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Chart 41

Responses to the question

«Do you know whether the survivors [of sexual violence related to the armed
aggression of the Russian Federation against Ukraine] sought help?»,
number of responses
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Chart 42

Responses to the question
«Do you know where people who have suffered from conflict-related sexual
violence can seek support?», % of respondents.
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Impact of changes on financial situation
over the past two years

Over the past two years, 57% of the population as
a whole have experienced changes that have
significantly affected their financial situation
(respondents gave at least one substantive
answer to the relevant question). The
unemployed and people living on the line of
contact most often mentioned such changes.
Respondents aged 16-18 mentioned such
changestheleast often.

The most common reason for changes in
financial situation isa decrease in salary/income.
The unemployed, people on the line of contact,
IDPs, and PLHIV were relatively more likely than
other key populations to say that their financial
situation was affected by job loss. In addition,
unemployed persons more often than other
groups of people reported that their financial
situation worsened due to forced transition to
informal employment. Of all the civilian
populations, people on the line of contact have
the highest rate of those who have taken on
family care responsibilities. Single parentsand

59

parents with multiple children, persons with
disabilities, and people aged 80+ are more likely
than other target groups to lack income due to
rising prices (Chart 43). People on the line of
contact mentioned the termination of their
entrepreneurial activity more often than others.

As for the gender differences in the indicators,
men more frequently than women reported job
loss and termination of their entrepreneurial
activity, while women more often mentioned a
decrease in salary/income and a lack of income
due to rising prices. The transition to informal
employment affected the financial situation of
men more than that of women, particularly
among the following TGs: men aged 19-35,
salaried employees, Roma, and large families.
Men aged 36-59, male salaried employees, and
men with disabilities more frequently than
women reported income changes related to
additional caregiving responsibilities for family
members (see Annex 3).
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Chart 43

Responses to the question
«What changes have you or your family members experienced over the past two
years that significantly affected the financial situation?», (% of respondents)
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Issues identified

in specific target groups

5-6% of surveyed people with disabilities
reported being unable to access medical care in
private facilities or receive social protection
services. They also rated the quality of public
healthcare and social protection services poorly.
Members of this target group have limited
knowledge of where to seek psychosocial
support or where survivors of sexual violence can
turnfor help. They are also poorly informed about
issues related to identification, prevention, and
response to potential security threats.

Persons aged 80 and similarly rated the quality
of public medical and social services as low.
Members of this group are also poorly informed
about safety issues and available assistance for
survivors of CRSV. In addition, they frequently
feel that their interests are insufficiently taken
into account in decision-making related to
conflict resolution and post-war recovery.

The Roma people rated the quality of
administrative services, public and private
healthcare, public education, and social
protection services poorly. Members of this
target group have limited knowledge of where
to seek psychosocial support and are poorly
informed about issues related to the
identification, prevention, and response to
potential security threats. They are also relatively
more likely to feel that their interests are
insufficiently considered in decision-making
processes concerning conflict resolution and
post-war recovery.

Between 6% and 16% of respondents living near
the line of contact reported being unable to
access administrative services, medical care in
public and private facilities, or social protection
services. Thistarget group also shows the lowest
level of awareness regarding where to seek
psychosocial support and where survivors of
GBV canturnforhelp.
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6% of surveyed IDPs reported that they were
unable to access medical care in private
healthcare facilities. They also rated the quality
of administrative services poorly and, more than
any other TG, believe that their interests are
insufficiently taken into account in decision-
making related to conflict resolution and post-
war recovery.

Unemployed respondents rarely use public
medical services and, when they do, tend to rate
their quality poorly. This group also has the
highest percentage of individuals who reported
changes over the past two years that have
affected their financial situation.

Single parents rated the quality of private
medical services, social protection services,
humanitarian aid, and public education services
aslow.

Veterans rated the quality of administrative,
psychological,and legal services poorly.

Among members of women's initiative groups,
IDPs, and veterans, the percentage of those
who personally know survivors of CRSV is
relatively high.
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Categories of the population that have received services least often, tend to rate

their quality poorly, and have the lowest awareness of security issues and available

support services for survivors of violence

. The lowest Lowest ratings Most
Tyges:ifstsae':‘é:’e / level of service of service often unable ;Cvzlr:‘r"vee:;
usage quallty to access services
Administrative %%;ﬁalrg oelgl Velt[()elgans On the line X
services ploy & of contact
60-79 years old Roma
; ; On the demarcation  Persons with disabilities
Mueg||i§afla%?|riteie|2 line Unemployed 80+ years old On the line X
P Roma Roma of contact
Unemployed
80+ years old Roma On the line of contact

Medical care in
private facilities

Unemployed
On the demarcation line

Single parents
60-79 years old

Persons with disabilities
IDPs

Social protection
services in public

Volunteers
16-18 years old

Single parents
Persons with

On the line of contact
Persons with disabilities

institutions 36-59 years old disabilities Roma Unemployed
Volunteers P ith
Social services in 16-18 years old 80+ years old Cejrsoglsvg/‘w X
private institutions 36-59 years old Ll
: 80+ years old .
Psychological On the line
services 60\—/'?|9u;et§resrf)l d VORI of contact X
Educational 80+ years old Single parents
services in public 60-79 years old Roma —_— )(
institutions On the demarcation line 36-59 years old
Educational Persons with disabilities :
services in private 60-79 years old Employees %ngﬁtggte X
institutions 80+ years old
. : 80+ years old
Services for starting
your own business ?gjggf;rrssﬁgj n/a n/a X
: Persons with disabilities
SIS ol 80+ years old n/a IDPs X
professional 60-79 d
re-qualification UGS
Employment services 60-79 years old o .
] ! ; . n the line
in employment Persons with disabilities n/a P )(

centres

80+ years old

Humanitarian

16-18 years old
Employees

Single parents
80+ years old

Persons with disabilities

aid 19-35 years old Veterans 80+ years old
: 16-18 years old :
Legal aid 80+ years old Veterans On the line of contact X

Unemployed

Persons with disabilities

Awareness of
security issues

X

X

X

80+ years old

Persons with disabilities

Roma

Awareness of services
for GBV survivors

X

X

X

On the line of contact

80+ years old

Persons with disabilities

Legend: x - not relevant for this indicator; n/a - no data or insufficient data for statistical analysis.
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RECOMMENDATIONS

In terms of service accessibility, particular attention should

be given to the following TGs:

Ol

administrative services, medical c

and social protection services,

02
03

toaccessthese services);

It should also be taken into account that over the
past two years, public satisfaction with the
quality of administrative and public healthcare
services hasdeclined.

Although overall public awareness of security-
related issues has improved, nearly one in five
respondents still does not know the location of
the nearest shelter. (This highlights a potential
area fortargeted information campaigns).

The most vulnerable TGs, who most frequently

demonstrated low awareness across the
indicatorsexamined inthisresearch, are:
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These living on the line of contact: between &% and 168% of
respondents residing in this area reported being unable to access
are in public and private facilities,

Persons with disabilities, especially regarding access to social
pratection sarvices and private medical care (5% and &% of

responderits with disabilities, respectively, reported being unable

|IDPs, particularly in the caontext of private medical care (8% of
surveyved |DPs reported being unable to ebtain such sarvices)

® Persons with disabilities;

e The oldest age group (80+ years);
® Roma communities;
e Individuals residing on the line of contact.

Given the low level of respondents' assessments
regarding the extent to which their interests are
considered in decision-making about post-war
recovery, efforts to raise these expectations can
be directed toward local self-government and
community leaders. This is supported by the fact
that a higher proportion of respondents believe
their interests are taken into account in
community-level decision-making compared to
decisions concerning regional post-war
recovery.



Further efforts are needed to disseminate
information on how to respond to, document,
and refer survivors of CRSV, as well as on
available opportunities for obtaining
reparations.

As for gender differences, policy development
should take intoaccountthe following:

® \Women generally access public and private
healthcare services, social protection, and
humanitarian aid more often than men.
Women aged 36-59 and employed women
access administrative services more
frequently than men in the same categories.
Employed women also use employment
centre services more often than employed
men. Women with disabilities receive social
and psychological services more frequently
than men with disabilities. These patterns
may be explained by several factors,
including:

1) the traditional division of roles common in
Ukrainian society, where women are often

REPORT

responsible for managing education,
healthcare, humanitarian, and other issues
on behalfoffamily members;

2) during wartime, women face a
disproportionately higher burden and
responsibility for supporting their families,
as many men are serving in the Armed
Forces or other security units. Additionally,
many families are affected by loss, captivity,
orinjury of male members.

Women are less informed than men about
the procedures to follow if an explosive
device or a suspicious object is found in a
publicarea.

Among respondents aged 35-59, a smaller
proportion of women believe their interests
are taken into account in community
decision-making, compared to men of the
sameage group.

Participants of two-day training with psychologists within the project NIZHNA (Women's Initiative for Persistent and Active).
Photo by CO «Light of Hope»/Iryna Solianyk, Stanislav Pantelei
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ANNEXES

Annex 1.
Indicators and their relevance
to the questionnaire

Table 2

Indicators and their relevance to the questionnaire

Indicator Description of the indicator

Number and share of respondents affected by
the armed aggression of Russia who are
satisfied with the services

Those who rated the quality of relevant
servicesas “good” or “excellent”

Those who provided at least one meaningful
response to the open-ended question: “Do
you know where people affected by the war
canseek psychosocial support?”

Number and share of respondents who are
aware of available social services for war-
affected individuals in need of psychosocial

support

Number and share of respondents who are Those who answered “yes” to all of the
informed about the issues of identifying, following survey questions:

preventing, and responding to potential

security challenges ® Do you know where the nearest shelter

toyour home/work is located?

° Do you know how to contact the police,
fire/rescue service,orambulance?

° Do you know the procedure in case of
accidental discovery of an explosive
device oranobjectresembling one?

° Do you know how to act if you find a
suspicious (forgotten) item in a crowded
place?
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Number and share of respondents who
believe that their interests were taken into
account in decision-making regarding
conflictresolution and post-war recovery

Those who selected “strongly agree” or
“somewhat agree” for both of the following
survey questions:

° Do you agree with the statement:
“Your interests are taken into account
when decisions are made in your
community”?

° Do you agree with the statement:
“Your interests are taken into account
when decisions are made regarding
the post-war recovery of your region”?

Number and share of respondents who are
willing to adopt a child

Those who responded that they are fully or
rather willing to adopt a child (from the total
number of respondentsaged 18 and older)

Number and share of respondents who
reported incidents of CRSV involving their
relatives/friends/neighbors/acquaintances

Those who selected “yes” in response to the
question: “Do you personally know anyone
who has suffered from sexual violence related
to the armed aggression of the Russian
Federation against Ukraine?”

Number and share of respondents who are
aware of referrals and assistance provided to
survivors (out of the total number of
respondentswho confirmed they are aware of
CRSV cases)

Those who selected “yes” in response to the
question: “Doyou know whether the survivors
sought help?” — from the total number of
respondents who reported incidents of CRSV
involving their relatives, friends, neighbors, or
acquaintances.

Number and share of respondents who are
aware of available services for GBV survivors

Those who provided at least one meaningful
answer to the open-ended question: “Do you
know where people who have suffered from
conflict-related sexual violence associated
with the armed aggression of the Russian
Federation against Ukraine can seek help?”
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Annex 2.
Demographic profile of respondents
Gender @ Men @ Women

Women's groups

16-18 years 19-35 years 36-59 years = 60-79 years 80+ years

Age old old old old old
1618 yearsold |00 0% 0% 0% 0%
19-35 years old o [ 0% 0% 0%

36-59 years old 0% o [0 0% 0%
60-79 years old 0% 0% o [N ox%
80+ 0% 0% o% [coN
Employed | 1% | 8% 0%
Unemployed ‘I 2% I 6% 0%
With disabilities 0% Bax B 19%
Line of contact 0% . 30% | 3%
ops | 3% B 2% | 2%
Single parents 0% | 3% 0%
Large families ‘I 2% | 3% 0%
Roma [ 6% b oww | 1%
PLHIV 0% | 1% 0%
Volunteers u 1% I 19% 0%
Veterans 0% | 3% 0%
Women's groups m 2% I_ 10% 0%
( Population I 3% l 24% I 5% )

67



REPORT

Region Kyiv North West Center South East
1% 10% [ 21%
9% % [l 23%
36-59 years old 7% 10% [l 25%

I
1
i
60-79 years old 9% [ 5% [l 24% 13% [l 23%
]
]
]

16-18 years old
19-35 years old

go+ | 8% 13% [l 23%
Employed | 7% 9% [l 23%
Unemployed | 5% 2% [l 22%
with disabilities | 7% [24% [ 7% P 17% % [l 24%
Line of contact =~ 0% 0% 0% 0% 34% |88
ops | 8% [Wow [ 0% | 2% 12%  [B7%
Singleparents | 9% [ 17% [ 22% [ 21% 10% I 21%
Large families ‘I 8% I 10% I 18%
Roma 9% [ 15% [27% | 19% 10% [l 20%
pLHIV | 9% B 15%  27% [ 19% 10% I 21%
volunteers [liee% % | 4% 0% % ] 18%
Veterans . 8% I 1% l 21%
wWomensgroups [l 9% [ 5% 27% [ 19% 10% [l 20%
(Population I 8% I 1% .24% )

City with City with City with City with

Size of settlement population up population population population
. to 50 51-100 101-500 over 500
village thousand thousand thousand thousand
16-18 years old I 4% B w6 [ 29%
19-35 years old b s B w6 B 24%
36-59 years old b s B v Wl 24%
60-79 years old B 7% B s B 22%
80+ I 4% B v B 25%
Employed b s B 9x B 25%
Unemployed | 3 B e J 15%
With disabilities b s» B 9% 2%
Line of contact . 13% -37%
IDPs B osx B 0%
Single parents I 4% l 17%
Large families I 5% l 19%
Roma I 2% [Bo%
PLHIV 0%  [IEs%

Volunteers 5% . 10%

o
6%

Veterans
Women's groups
( Population
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Annex 3.
Breakdown of answers by gender of respondents

Have you received any administrative services in the last two years?

llE
)
8 3
c o © I
g 0 = S
9] £ 3 I
<3 s8¢ 9
sgz  fge 3%
2a$o 93 S 2o
» S5 9 25 @ 83
N 28 ¢ =30 28
_ W e o |
16-18 years old 43% 54% 1% 3%
i B0 WSS | 1% 0%
19-35 years old 44% 54% 0% 1%
] B2 s | 2% | %
36-59 years old 41% 58% 0% 1%
] B 28  NEE% ] 2% B 4%
60-79 years old 589% 71% 1% 0%
so- M 2% A 0% 0%
17% 82% 0% 2%
Employed B3 I | o .
ploy 41% 58% 0% 1%
Unemployed B 10% N o | o
ploy 50% 47% 0% 3%
With disabilities Wmp0%  WEMSEo | e ] 2%
28% 65% 3% 3%
Line of contact 7% e . > m e
38% 44% 6% 12%
iDps MNSE: S 0% 0%
60% 38% 2% 0%
Single parents R o o
62% 37% 0% 1%
Large families IS - o o
58% 41% 0% 1%
o [ 24% NS 0% | %
32% 64% 0% e
oLy WMo NGB | e |
30% 62% 1% .
W 2 0% 0%
Volunteers 66% 34% 0% 0%
e s 0% I 3%
Veterans z79; 63% 0% 0%
ion MN33%  NNEE% | 1% 0%
< Population 279% 61% 1% 2% >
@ Men @» Women
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Have you received any medical care in public institutions in the last two years?

!E
)
B 3
€ 0 O I
© i 3
9] <3
EEU gﬁg R
283 8¢ B>
» S5 9 25 @ 83
N 28 ¢ =30 28
T W s 0% 0%
16-18 years old 74% 26% 0% 0%
_ ENEE  EEs | % o
19-35 years old 24% 26% 0% 0%
_ WGEE W | =
36-59 years old 68% 31% 0% 0%
_ e | o 1%
60-79 years old 76% 21% 29 1%
so. SN 0 0% 0%
84% 14% 2% o
Employed WNGen  W34% | 1% 0%
ploy T4% 26% 0% ik
o B | % 0%
Unemployed TR
ploy 61% 39% 0% 0%
With disabilities BENSOE. | 5% I o I o
82% 14% 3% 1%
Line of contact L G . 12 o
51% 41% 7% 1%
ops HEEEE W %% | 2% 0%
73% 25% 2% e
Single parents % o o
87% 12% 0% 1%
Large families i o o
88% 1% 1% 1%
Roma WS WS | 1% o%
66% 34% 0% 0%
mE— 2 0% 0%
PLHIV 92% 8% 0% 0%
B 0% %
Volunteers 61% 39% 0% 0%
mEam N % S B
Veterans 78% 22% 0% 0%
on WGEH W% | % | %
< Population 73% 26% 1% 0% >
@ Men @» Women
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Have you received medical care in private institutions during the last two years?
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g2 <3 I
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b eis 2 3
uw S0 gs5% 53
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7% 70% 0% 90
16-18 years old 74% 55% 0% 0%
WNGE  WmEsE | % 0%
19-35 years old 74% 51% 0% 0%
. 66%  69% 1% 70
36-59 years old 68% 62% 1% 0%
B EEE B 4% 0%
60-79 years old 76% 66% 3% 0%
g0 NGO BNSTANI 3% 0%
84% 86% 3% 1%
. 66%  TI% 0% 90
Employed 74% 57% 1% 0%
0 | 0%
Unemployed 61% 73% 7% 1%
N Ea N 5% 0%
With disabilities 82% 579% 7% 1%
: I % 2% e
Line of contact 51% 62% 9% 4%
ops I SR | 2% 0%
73% 49% 8% 0%
0, [0)
Single parents ° O o
87% 51% 4% 1%
0, [¢)
Large families % Of’ Oob
88% 57% 0% 2%
W 0% o
Roma 66% 74% 1% 1%
| 1% 3%
PLHIV 92% 64% 0% 2%
o T2%  75% 0% o0
Volunteers 61% 52% 0% 0%
Vet . o
eterans 78% 57% 0% 0%
_ | 2% 0%
( Population 73% 62% 2% 0%
@ Men @» Women
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Have you received social protection services in the last two years?
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C B I 0%
60-79 years old 1% 65% 2% 2%
g0, MHEE W 0% 0%
63% 35% 1% 1%
B 2% [NSEEN | 1% | 1%
Employed 18% 81% 1% 0%
W2 | 2% 0%
Unemployed 20% 71% 8% 1%
oo gz s M osx | %
With disabilities 61% 250 3% 29%
. B 2sx s R | 3%
Line of contact 34% 49% 1% 7%
ops MEE7  NEHL 0% 0%
38% 59% 2% 0%
. e S 0% 5%
Single parents EE0, 42% 2% 1%
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gy I e NEETE | 0%
24% 66% 1% 9%
| 3% el oo | 2%
Volunteers 5% 95% 0% 0%
T o% 1 2%
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Mo e ] 2% | %
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@ Men @ Women
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Have you received any social services during the last two years?
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oo, MG B 0% 0%
20% 79% 0% 1%
N 0% | 1%
Employed 4% 95% 0% 0%
M os%x  R% 0% 0%
Unemployed 1% 99% 0% 0%
o B 5% BEsx W s» | 2%
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. I 3% s | 2% 0%
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10% 90% 0% 0%
: B 5% 0% 0%
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W 8% s % 0% 0%
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| 2% S 0% |
Roma 9% 87% 2% 3%
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0%  [EEO% 0% 0%
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B 0% 7% 0% | 2%
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0 4 mmmes | % | 1%
( Population 7% 93% 0% 1%
@ Men @ Women
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Have you received any psychological services in the last two years?
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Have you or any of your family members received any educational services in

public institutions in the last two years?
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B oo EmESEE 0% 0%
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| B o W 0% 0%
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Have you or any of your family members received educational services from

private institutions in the past two years?
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Have you applied for services to start your own business in the last two years?
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Have you received services for changing professions in the last two years?

!E
3
=)
§ @ [} 8 T
S o ¢ 5
¢ 9 <3 .
$c = Q ~
c R T 4 & )
G 2 0 ] 5
%o §Ys 28
¢ g¢ €8¢ Se
2% BSEaN 0% 0%
16-18 years old 0% 99% 0% 1%
B &% AN | % | 1%
19-35 years old 4% 96% 0% 0%
| 2% BSEaN o | 2%
36-59 years old 3% 96% 1% 0%
| 1% SN 0% 0%
60-79 years old 0% 999% 0% 1%
0% BSEaN 2% 0%
105 0% 99% 0% 1%
I 3% BEEaN 0% 0%
SHIEE A 4% 95% 1% 0%
| 2% el 3% B 4%
LG ) 0% 99% 1% 0%
e 0% S 99% 1% 0%
With disabilities O%o) 100% I Oc;) OO/Z
, 0% Sl 3% 0%
Line of contact 1% 26% 7% 0%
| 1% e | 20 W &%
IDPs 0% 98% 0% 0%
, 0% O 0% 0%
Single parents 1% 88% 2% 1%
I B B 0% 0%
Large families 6% 93% 0% 1%
I 3% SN o%x | %
Roma 1% 97% 0% 2%
| 2% BSEaN | % I 2%
PLHIV 3% 94% 2% 3%
B 9% - 90% 0% 0%
Volunteers 1% 89% 0% 0%
I 4% BESa  ox | 2%
Veterans 0% 100% 0% 0%
b 3% BSEaN  ox | %
Population 2% 97% 0% 0%
@ Men @» Women

78



REPORT

Have you received employment services from employment centers in the last two years?
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Have you received any humanitarian aid in the last two years?
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Have you received any legal assistance in the last two years?

£
S,
§3 2 8 ;
S0 Q= S;
g2 £ 3 N
<3 Bakf ¢
S c SRS 3>
Do $s2 = 3
¢ $¢ £58 S g
I 2% SN 0% 1%
16-18 years old 2% 97% 0% 1%
e NSSEN 0% 0%
19-35 years old 7% 92% 1% 1%
W oo%x SN | 1% 1%
36-59 years old 8% 91% 0% 1%
(N I 0%
60-79 years old 7% 90% 1% 3%
| 2 NS 0% 3%
0 2% 95% 1% 3%
o NCEEN =~ 0% 0%
Employed . 8% 91% O‘%c: 1%0
| 2 EEEE 0% 0%
Unemployed 7% 91% 0% 2%
o lse  NSoEN 4% 3%
With disabilities 8%0 88% 0 1%0 30/2
| mmso:  mmEEE | % 9%
Line of contact 2% 87% 2% 9%
W o EESEEE 0% 0%
(2l 15% 84% 0% 1%
| . SN % 0%
Single parents 12% 86% 1% 1%
Lo M osx SO | 2% 0%
Large families 10% 88% 0% 2%
H o S % %
Roma 3% 94% 0% 3%
M 0% NSEE 0% 2%
PLHIV 9% 84% 1% 6%
o oso% 70% 0% 0%
Volunteers 24% 68% 0% 8%
. e o 2%
Veterans 0% 100% 0% 0%
. 8%x S| 1% 0%
Population 7% 91% 0% 1%
@ Men @» Women

81



REPORT

You said that you used administrative services. Now, please rate the quality
of these services:
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You said that you used medical care in public institutions. Now, please rate

the quality of these services:
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REPORT

You said that you used medical care in private institutions. Now, please rate
the quality of these services:
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REPORT

You said that you used social protection services. Now, please rate the quality

of these services:
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REPORT

You said that you used social services. Now, please rate the quality of these services:
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You said that you used psychological services. Now, please rate the quality
of these services:
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REPORT

You said that you or your family members received educational services in public
institutions. Now, please rate the quality of these services:
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REPORT

You said that you or your family members received educational services in private
institutions. Now, please rate the quality of these services:
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REPORT

You said that you used humanitarian aid. Now, please rate the quality of these services:
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REPORT

You said that you used legal assistance. Now, please rate the quality of these services:

~N
. g3
© ) 5 o &
S| 3 | & | B | % | B:
Q Q < o i TQ
i 0% 0% W2 P | 5% ho%
36-59 years old 0% 6% 12% 49% 25% 8%
0% B % B 14% PBE: | 9% P 6%
Employed 0% 4% 19% 54% 22% 0%
0% 0% 2o% PBb% J 18% | 2%
veterans 0% 0% 0% 0% 0% 0%
: 0% 0% P19 P | 1% M o%
( Population oy, 3% 10% | 59% | 25% | 4%
@ Men @» Women

90



REPORT

Do you know where people affected by the war can turn for psychosocial support?
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Do you know where the closest shelter to your home/work is?
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REPORT

Do you know how to call the police, fire/rescue service, or ambulance?
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REPORT

Do you know the algorithm of actions in the event of an accidental discovery
of an explosive device or an object similar to it?
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REPORT

Do you know what to do if you find suspicious (forgotten) items in a crowded place?
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REPORT

Do you agree with the following statement: "Your interests are taken into account
when making decisions in your community"
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REPORT

Do you agree with the following statement: "Your interests are taken into account
when making decisions about the reconstruction of your region after the end of the war

:
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REPORT

Have you ever considered or are you considering adopting a child?
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REPORT

Do you know where people who have suffered from gender-based violence
and/or sexual violence related to armed aggression of the Russian Federation
against Ukraine?
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REPORT

Please tell me, do you know anyone personally who has suffered from sexual
violence related to the armed aggression of the Russian Federation against Ukraine?
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With disabilities N 5% [NNGEGEN B <%
4% 95% 1%

Line of contact 8% [Esa l o
3% 96% 2%

ops 1 4%  INEGEN o

15% 85% 1%

Single parents o oo% T o
4% 91% S%

Large families I 2% T o
3% 92% 5%

| 1% S 4%

Roma 3% 95% 3%

I 3% S| 2%

PLHIV 8% 89% 3%

0%  [NooEM 0%

Volunteers 7% 93% 0%

B s» ISl I| 2%

Veterans 12% 88% 0%

ion B 5% NS 1%
( Population 2% 96% 1%
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REPORT

Do you know where people who have suffered from war-related sexual
violence can turn to?
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16-18 years old S 5% Bs% 7% Be%x B7% 8% | 4% 0% 0% W8% | 7% 0%
71% 29% 36% 17% 40% 19% 10% 1% (2% | 1% 0% 8% 0%
19-35 years old i Bs% Box ow B1% h3% | 4% | 2% 12% 2% 0% | 9% | 1%
73% 30% 42% 17% 42% 13% 3% 2% 3% 0% 1% 9% 0%
36-59 years old B 1% Bs% e B1% W% ho% | 3% 0% 0% | 1% |10% 0%
67% 29% 33% 20% 36% 22% 9% 3% 1% 0% 0% 10% | 1%
60-79 years old e h7% Bo% | 7% e In% | 4% | 4% 2% 0% §3% he% | 2%
60% 22% 19% 8% 17% 13% 10% 6% 3% 0% 0% 18% 3%
go+ B 5% 4% | 6% B21% | 3% | 5% | 5% B4% 0% 0% B4% 0%
66% 10% 12% 6% 13% 7% 1% 6% 0% 0% 0% 22% | 1%
Employed Ho% ©3% 2% [17% B5% 7% | 7% | 4% | 1% | 1% 0% | 7% 0%
68% 30% 35% 17% 38% 15% 8% 2% 1% 0% 0% 9% 1%
Unemployed 6% 4% 3% [13% 8% B3% B6% 0% 0% 0% | 1% [10% 0%
54% 23% 54% 17% [15% 14% N% 0% 0% 1% 0% 16% 0%
With disabilities B8l6 [10% 016% | 6% 0% [ 8% 0% | 3% | 1% 0% | 1% B4% | 1%
56% 6% 14% 9% 20% 10% | 5% 6% 5% | 1% | 1% 25% 2%
Line of contact BB8% 0% | 1% 0% | 1% | 1% 0% 0% [3% Wil B6% B3% I3%
34% 0% 2% 2% 5% 9% 0% 0% 6% 1% 4% 50% 2%
IDPs 2% B5% 85 B7% Bo% B1% 0% 7% |2% 0% |2% J15% 0%
57% 29% 43% 27% 31% 28% 3% 4% 3% 0% 1% @ 4% 0%
Single parents [B7% H19% 8% |12% J15% §7% 0% 0% 0% 0% 0% % 0%
64% 30% 38% 16% 34% 16% 0% 2% 0% 1% 0% 1% 0%
Large families [ B3% 2% 110% 8% | 7% | 2% W3% | 1% 0% 0% | 1% | 1%
74% 34% 33% 10% 39% 21% (7% 7% 1% 0% 1% 10% 1%
Roma 8% 6% 6% | 8% hex Bs% | 1% 6% 0% 0% 0% [1N% 0%
63% 16% 20% 10% 15% 14% 4% 3% 0% 0% 0% 21% @ 1%
pLHIV 8% IB3% B5% | 7% B5% B2% | 2% PIn% 0% 0% 0% | 5% 0%
72% 25% 53% 20% 50% 32% 3% 7% 0% 0% 0% 1% 0%
Volunteers 16806 6% 3% 3% 6% B2% 3% W3% 0% B4% W6% | 2% 0%
70% 38% 37% 22% 38% 22% 0% 0% N% 2% 0% 1% 0%
veterans % B7% % 4% B9% B5% | 7% | 4% 12% | 1% 0% |6% 0%
88% 35% 33% 35% 79% 32% 0% 0% 0% 0% 0% 0% 0%
Pestiaten 25 B3% B3% 15% Bs% 4% 1 7% 13% | 1% | 1% | 1% 1% | 1%
67% 26% 30% 15% 31% 16% 7% 4% (2% 0% 1% 13% | 1%
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REPORT

What changes have occurred with you or your family members during the last
two years that significantly affected the financial situation?

€
0 [V 3e] Q
¢ i, N
s '%*SE S faq
3¢ 458 §2 85 2
55 £RE 25 E¢ gg
g 230 3T 9> 2.9 e o]
S Q S 00 QE 6= =T X 2
°T BTl as cg |2 5 Q vo | 33
ac ocs3 3 S 95 €& o ey wcg
859 858 & §% &% 8 ¥ S92 g5
= o K% (@]
e8¢ o8y T | Bo L& &s 3% 22 &=
WS90 0Wis ¢ < IS T O S0 L0 N G 33
S3 SS S 0 (U = o * 9] S L 0
222 238 = Y RS 53 2% e g £ £ 3
cGE coc 8 €2 TS5 TY B> S 9SS  £95
K36 Koo £E <6 w¢® O3 ¢ zZa Q¢
16-18 years old 2% 0% | 1% | 6% | 3% 2% 0% | 1% & W%
1% | 2% | 6% @ 4% 1% 27% 2% 1%  62% 4%
19-35 years old 12% | 2% 9w 1% | 8% BB7% | 2% | 4% 6% | 2%

1% 2% 9% 3% 9% 38% 0% @ 2% 47% 0%

36-59 years old 3% | 2% B23% | 6% In% B8B% | 1% | 1% IB5% | 2%
1% 2% 14% 8% 6% 56% 2% 3%  33% 1%

60-79 years old | 1% | 2% 1% | 3% | 4% BB7% | 2% | 2% % W%
0% 1% | 7% 2% | 6%  45% 7% @ 2% 43% 2%

go+ 0% 3% | 2% 0% | 5% BB0o% Bo% | 1% IEb% W%

1% 1% | 5% 1% | 3% 37% 8% | 2% 50% | 2%

Employed M4% | 2% §12% | 8% | 9% ME% | 2% | 2% W% l 3%
1% 1% | 8% | 3% 5% 47% 2% 0%  45% @ 1%

Unemployed | 1% | 2% [llle 110% | 5% WBI% 0% | 2% [10% 0%
0% 6% 39% 21% @ 6% 39% 0% @ 3%  23% 0%
with disabilities | 1% =~ 0% WR6% | 2% W19% B59% | 2% | 2% 4% W5%
1% 0% | 7% 2% 7% 51% 9% | 3%  36% 0%
Line of contact M4% M8% M80% In% B9% Ws% 0% | 2% B17% B 3%
5% 10% 36% | 7% 21% 48% 3% | 8%  21% 2%
IDPs 0% W7% 3% | 9% | 6% B % | 2% | 6% BO9% 0%
1% | 1% 16% | 6% 16% 39% 0% 1%  34% 0%
Single parents = 0% 0% | 1% | 5% 2% B% W5% | 2% B2% 0%
1% 0% 19% | 5%  N%  57% | 4% | 2% 27% 2%
Large families 0% 0% J15% 9% B14% PBB% J 6% | 1% PB2% 0%
0% | 1% 16% @ 2% 16%  51% 6% | 2% 27% 3%
Roma 0% | 3% J20% §12% J13% B®% 0% | 2% PB3% J 3%
0% 2% | 7% 2% 10% 37% 0% | 4% 51% 3%
PLHIV | 1% 0% IB0% | 9% | 3% BBB% | 1% | 1% 5% P&
0% | 1% 18% 5% | 6%  63% 2% @ 2%  21% 4%
Volunteers = 0% W% | 2% | 4% | 6% WB% 0% [15% BB4% 0%
0% 0% 1% @ 3% 26% 54% @ 4% 1%  34% 0%
veterans 13% 13% 07% | 4% | 7% W& % 0% | 3% WBs% M 3%
0% 0% 0% 0% 0% 46% 0% 31%  44% 0%
(Population 12% | 2% 8% | 7% | 8% BB% | 2% | 3% % 0 3% >

1% 1% 10% @ 4% @ 6% 47% 3% 2% 4% 1%
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MINISTRY OF
SOCIAL POLICY
OF UKRAINE

8/10, Esplanadna Street,
Kyiv, Ukraine, 01601
WWw.msp.gov.ua

| MINISTRY OF
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F UKRAINE

INFO

34 Lesi Ukrainki Blvd.,
2nd entrance, 6th floor
Kyiv, Ukraine, 01133
www.sapiens.com.ua

FOR ALL
WOMEN
AND GIRLS

UN WOMEN
UKRAINE

9B Mykhailo Hrushevsky Street,
Parkova Doroha 2,

Kyiv, Ukraine, 01021
www.ukraine.unwomen.org



